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YOUR INSURANCE 

This document is a legally binding contract of insurance between you and us 

(Allianz p.l.c.)). The contract is based on the information you gave us in the 

proposal form you signed or a statement of fact that you have made. 

We agree to insure you under the terms, conditions and exceptions contained in 

this booklet and any endorsements that apply to this booklet. You are insured for 

any liability, loss or damage that occurs during any period of insurance for which 

you have paid, or agreed to pay a premium. 

Unless we have agreed otherwise with you, this insurance is governed by the law 

operating in the Republic of Ireland 

GUIDANCE 

NOTES 

We rely on the information you gave us being correct and complete. If it was not 

you may not be covered by this insurance. 

You must tell us about changes in the information you gave us. If you do not, you 

may not be covered by this insurance. 

You must also tell us about any changes you want us to make to this document. 

ALL CORRESPONDENCE RELATING TO THIS CONTRACT SHOULD BE 

ADDRESSED TO: 

Prestige Underwriting Services (Ireland) 

Ground Floor, Teach Chinn Aird 

Ashe Street 

Cavan 

Co Cavan 

Ireland 

UNDERWRITTEN BY: Allianz p.l.c. 

This policy is issued and administrated by Prestige Underwriting Services 

(Ireland) Limited on behalf of Allianz p.l.c. Prestige Underwriting Services (Ireland) 

limited is regulated by the Central Bank of Ireland. 

Allianz p.l.c. is regulated by the Central Bank of Ireland. Registered in Ireland No. 

143108 
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(a) Added to the water in the water system anti-freeze solution and has

maintained the solution in such proportion; or

(b) when the vehicle is not in use, completely drained the water from the
radiator the cylinder block and the entire circulatory water system by

all plugs or taps provided;
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(8) Damage caused by the fixture of any faulty part or accessory or by defective

workmanship or by work being undertaken on the Insured

Vehicle by the Insured or by any person acting on his behalf;

(9) loss of or damage to any Insured Vehicle resulting from the theft or

attempted theft when the ignition keys have been left in or on the Insured

Vehicle or if all the doors, windows and other openings have not been

closed and locked or where there has been no signs of forcible entry;

(10) Loss or damage occasioned by theft or attempted theft or any malicious act

expedited by or in any way brought about by the Insured or where;

a) Insured’s act or omission caused the loss or damage
b) The Insured abetted or colluded in the act, omission or

c) The Insured consented to the act, omission or use of the insured vehicle

and knew or ought to have known that the act or omission would cause the

loss or damage

(11) Loss or damage of any Insured Vehicle by deception by a purported

purchaser or agent;

(12) Loss or damage to any Insured Vehicle resulting from theft or attempted

theft by a prospective purchaser or agent;

(13) Loss or damage to any Insured Vehicle whilst in the process of being

repossessed by the Insured;

(14) Loss or damage to any Insured Vehicle whilst being towed, lifted or

transported by the Insured or by any person named in the Schedule or

Certificate of Insurance;

(15) Loss or damage to any trailer and for goods carried on or within any trailer;

(16) Loss or damage by fire, theft or accidental damage to any vehicle of

American/Canadian manufacture which is 20 years or more old, any vehicle

that has been customised, modified or supercharged and any vehicle over 25

years old from date of manufacture unless notified and agreed by the

company

(17) The first €1000.00 of any loss when the Insured Vehicle is a foreign import.

This excess amount operates in addition to any other Excess Clause or

Exclusion, which may be applied.

(18) An amount (as specified below) when the Insured Vehicle is being driven by

or in the charge of for the purpose of being driven by any person to whom

indemnity is afforded where such person:

(i) Is under 21 years of age - the amount of €1000.00

(ii) is aged 21-24 years inclusive - the amount of €500.00;

(ii) Is 25 years of age or over but is the holder of a Provisional Licence or

has less than 12 months driving experience since obtaining a permanent

licence in the Republic of Ireland - the amount of €500.00. This excess

amount operates in addition to any other Excess Clause or Exclusion which

may be applied.













17. The Company shall not be liable under this insurance for any loss or

damage while the Insured Vehicle is being driven by, or is in the charge

of, the person(s) named in Section 5 of the Certificate of Insurance if they

are or have been convicted of a drink/drugs offence, or it is proven to the

satisfaction of the Underwriters that they were under the influence of

drink/drugs at the material time.

18. Any hire vehicle offered to the Insured for the period of repair by any TP

insurer, Accident Management Company, or other such organisation

unless specifically agreed by Underwriters.

19. The Company shall not be liable under this insurance whilst any Non

ROI/UK registered vehicle is in the custody or control of the Insured or

permitted driver, once the vehicle has been in the Republic of Ireland for a

period exceeding 28 days.

20. The Company shall not be liable under this Insurance whilst any

unregistered vehicle is in the custody or control of the Insured or permitted

driver for a period exceeding 28 days.

CLAIMS CONDITIONS 

(Applicable to all Sections) 

1. The Insured or his legal personal representatives shall give notice in writing

to the Company as soon as possible after the occurrence of any accident,

injury, loss or damage with full particulars thereof. Every letter, claim, writ,

summons and process shall be notified and forwarded to the Company

immediately on receipt. Notices shall also be given in writing to the

Company immediately the Insured or his legal personal representatives

shall have knowledge of any impending prosecution, inquest or fatal inquiry

in connection with any accident for which there may be liability under this

Insurance.

2. No admission of liability, offer, promise, payment or indemnity shall be

made or given by or on behalf of the Insured or any person claiming to be

indemnified without the written consent of the Company who shall be

entitled if they so desire to take over and conduct in the name of the

Insured or such person the defence or settlement of any claim or to

prosecute in the name of the Insured or such person for their own benefit

any claim for indemnity or damages or otherwise and shall have full

discretion in the conduct of any proceedings or in the settlement of any

claim and the Insured and such person shall give all such information and

assistance as the Company may require.

3. Provided it is permitted by relevant legislation the Company may at any

time pay to the Insured the amount of the Limit of Indemnity (less any sum

already paid during the Period of Insurance less also any Policy Excess
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applying or any lesser amount for which in the Company's opinion any 

claim or claims can be settled) and shall then cease to have the conduct 

and control of the claim or proceedings and shall be under no further liability 

in respect of such claim or claims except for costs and expenses incurred 

prior to the date of such payment for which the Company is liable 

hereunder. The Company shall not be responsible for any loss which the 

Insured may claim to have sustained by reason of the Company having 

so acted. 

GENERAL CONDITIONS 

(Applicable to all Sections) 
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1. (a) The Company or the Company's duly authorised agent may cancel

this Insurance by giving not less than seven days' notice from the date of

the despatch of a letter to the Insured at his last known address. On the

return of the current Certificate of Insurance the Company will refund a

proportionate amount based on short period rates as shown below of the

premium for the unexpired Period of Insurance. OR,

(b) The Insured or the lnsured's duly authorised agent may cancel this

insurance on the date of the return of the current Certificate of Insurance

and provided that there has not been a loss or accident likely to give rise

to a claim during the Period of Insurance, the Insured shall be entitled to

a return of premium at the Company's' Short Period Rates as shown

below for the time the Insurance has been in force. When Insurance is

cancelled the Insured is required to return to the Company immediately

the current Certificate of Insurance in accordance with the Road Traffic

Act or the equivalent of any superceding legislation. Provided this

insurance is an annual contract, the premium will, upon. cancellation, be

refunded pro rata less the short period charge of one month's premium,

which is retained by Prestige Underwriting Services (Ireland) Limited. No

refund will be allowed if any claim has been made, during the period for

which insurance cover was provided.

2. Evidence motor trader

The Company may at any time request the following documentary

evidence of active trading:-

(a) Copies of purchase receipts and sales invoices for any vehicle bought
or sold or copies of purchase receipts or sales invoices or any parts
etc. 



(b) Copies of any advertisements for the motor trade business

(c) A copy of the Company accounts

(d) Copy of the Company letterhead (if available)

( e) Copy of stock book

Failure to supply sufficient evidence may result in this insurance being
cancelled or void and indemnity to all claims declined.

3. The Insured shall take all reasonable steps to safeguard the Insured

Vehicle from accident, damage or loss and to maintain and keep it in a

proper state of repair and condition.
The Insured Vehicle shall be available at all reasonable times for
inspection by the Company or their duly authorised agents.

4. The Insured shall be responsible for the removal of ignition keys from in or

on the vehicle and to ensure all doors, windows and other openings have
been closed and locked.

5. If any difference shall arise as to the amount to be paid under this Insurance

(liability being otherwise admitted) such difference shall be referred to an
arbitrator to be appointed by the parties in accordance with the statutory
provisions in that behalf or the time being in force. Where any difference is
by this Condition to be referred to arbitration the making of an Award shall
be a condition precedent to any right of action against the Company.

6. The due observance and fulfilment of the terms, provisions, conditions and
endorsements of this Insurance in so far as they relate to anything to be
done or complied with by the Insured and the truth of the statements and
answers in the said Proposal shall be conditions precedent to any liability
of the Company to make any payment under this Insurance.

7. If the Insured or anyone acting on their behalf makes any claim which is

false or fraudulent, as regards amount or otherwise, or produce any
documentation which is false or proven to be stolen, this insurance shall
become void and all claims hereunder shall be forfeit.

8. This Insurance is a contract personal to the Insured, and is not assignable
in any case whatsoever, and no person save the Insured, or in the case of
his death his Legal Personal Representative, who shall have any right
against the Company either as Assignee or Transferee or any right of
indemnity, or of any right to receive monies payable hereunder whether
admitted or not, in any other case whatsoever save as appears by
endorsement.

9. The Insured shall notify the Company immediately of any material change
or alteration to this insurance, including changes of address, nature of
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vehicles to be covered (as stated on the Proposal form or renewal 

declaration), occupation, use, drivers, main user, motoring convictions, 

disabilities, or any disease or physical infirmity which could impair the 

person's ability to drive. Failure to do so may result in this insurance being 

void and all claims forfeited. 

10. The parties to the contract are free to choose the law which will apply and

unless specifically agreed to the contrary this Policy will be subject to the

law operating in the Republic of Ireland.

11. This Policy shall only cover damages adjudged against a person Insured

hereunder and claimants costs and expenses recoverable from such

person subject to the original action or suit for such damages being brought

in and finally adjudicated in any country which is a member of the European

Community or any other country in respect of which the Commission of the

European Community is satisfied that arrangements have been made to

meet the requirements of the European Community Directive on insurance

of civil liabilities arising from the use of motor vehicles.

12. If the Company have accepted the proposal of annual insurance by

payment in instalments and in the event that payment is not made on time,

the Insured must immediately pay all the remaining Instalments. If the

Insured fails to comply with the terms of the Direct Debit Mandate, the

Company will cancel the insurance within 7 days of writing to the Insured.

In the event of cancellation of the insurance any current Certificate of

Insurance or Cover Note must be surrendered to the Company. In the

event of a claim arising and the insurance being cancelled the Company

have the right to recover all outstanding premium due to the Company and

have the right to deduct the outstanding premium from any claim in which

they are indemnifying the Insured. In the event of a change in the insurance

resulting in a lower premium, the Company will adjust the remaining

instalments, or the Company may make any refund through the lnsured's

insurance advisor. If a change results in a higher premium, the Company

will usually adjust the remaining instalments but reserve the rights to

request immediate payment.

PRIVACY NOTICE 

Our details 

Prestige Underwriting Services (Ireland) Limited is the Data Controller for any personal 

information you supply to us. If you would like to speak to us about how we use your 

information you can contact us on (049) 437 1830 or contact us by writing to the Data 

Protection Officer, Prestige Underwriting Services (Ireland) Limited, Teach Chinn Aird, 

Ashe Street, Cavan. 
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The expression "Claim" shall mean any claim or series of claims arising out of one 

event and includes all costs and expenses howsoever incurred by the Company. 

CV 45. IMMOBILISER SUSPENSIVE CONDITIONS The Company shall only 

be liable under Section 2(3) Theft, for any claim arising where an approved 

immobiliser or immobiliser alarm has been fitted to the Insured Vehicle in 

accordance with the Manufacturer's instructions and is in active operation at all times 

when the Insured Vehicle is left unattended. Proof of fitting of an immobiliser 

device to the Insured Vehicle will be required prior to or in the event of a claim 

arising under this Section. 

CV 46. TRACKER SUSPENSIVE CONDITIONS The Company shall only be liable 

under Section 2(3) Theft, for any claim arising where an approved tracking device 

has been fitted to the Insured Vehicle in accordance with the manufacturer's 

instructions and is in active operation at all times when the Insured Vehicle is left 

unattended. Proof of fitting of a tracking device to the Insured Vehicle will be 

required prior to or in the event of a claim arising under this Section. 

CV 47. DELETE NO-CLAIMS BONUS The benefits granted by Section 4 (No Claims 

Bonus) have been deleted. 

CV 111. EXCLUDING TOOL OF TRADE USE The Company shall have no liability 

under Section 2 of this Insurance in respect of loss of or damage to any vehicle 

described in the Schedule arising out of the operation as a tool of trade or of plant 

forming part of such vehicle or attached thereto. 

CV 161. THIRD PARTY ONLY RE NAMED DRIVER Whilst the Insured Vehicle is 

being driven by or is in the charge of for the purpose of being driven by the person(s) 

named in the Schedule only Sections 1,3,4,5,6 and 7 are applicable. 

CV 165. MOTORCYCLES - THIRD PARTY ONLY 

(a) Definition 5(iii) on page 2 of this Policy is deemed to be deleted; (b) It is 

hereby declared and agreed that sub section (16) of Exclusions to Section 2 shall 

be deemed to be deleted and replaced by the following:

(16) Loss or Damage by fire, theft or accidental damage to any vehicle of 

American/Canadian manufacture which is 20 years or more old, any vehicle

that has been customised, modified or supercharged, any vehicle over 25 

years from date of manufacture or any Motorcycle or Moped. 

CV 166 EXTENDED COVER 

24 

(i) The Underwriters will indemnify the insured under Section 2(2) (Fire)

and (3) (Theft) of this Insurance in respect of any vehicle whilst stored













Allianz p.l.c. 

Allianz House, 

Elm Park, 

Merrion Road, 

Dublin 4 

Tel: +353 1 6133000 

Email: info@allianz.ie 

PAYMENTS 

Any money paid under this policy will be paid in Euro in the Republic of Ireland. 

STAMP DUTIES CONSOLIDATION ACT 1999 

Stamp duty has been or will be paid to the Revenue Commissioners in accordance 

with Section 5 of the Stamp Duties Consolidation Act 1999. 

COOLING OFF PERIOD 

If this cover does not meet with your requirements please return all your documents 

within 14 working days of receipt to your broker. We will return any premium paid 

less a pro rata charge for the number of days cover has been given provided that 

no claim has been made during the current period of insurance. 

ENQUIRIES AND COMPLAINTS 

Any enquiry or complaint should be addressed in the first instance to your broker. 

If you are not happy with the way a complaint has been dealt with you should 

contact the General Manager, Prestige Underwriting Services (Ireland) Limited, 

Ground Floor, Teach Chinn Aird, Ashe Street, Cavan, Co Cavan. Telephone 049 

4371830 

If you have received a Final Response to your complaint but you remain dissatisfied 

you may refer your case to the Financial Services Ombudsman (FSO). The FSO is 

an independent body that arbitrates on complaints about general insurance 

products. It will only consider complaints after you have been provided with written 

confirmation that the internal complaints procedure has been exhausted. Referral 

to the FSO will not affect your right to take legal action. 

The address is: 3rd Floor, Lincoln House, Lincoln Place, Dublin 2. 

Telephone: 1890 88 20 90. Or by email to: enquiries@financialombudsman.ie 

30 











24 HOUR ACCIDENT REPORTING LINE  

1890 88 25 25
You can call our new claim reporting line 
anytime, day or night. We are on duty 24 hours 
a day, 365 days a year, to take notification of 
any new claim and assist you in an emergency.  
This will help progress your claim as fast as 
possible. If required, we will be able to arrange 
recovery of your vehicle to a secure location. 

Your policy will be underwritten by Allianz p.l.c. 
and administered on their behalf by Prestige 
Underwriting Services (Ireland) Limited.

Part of the Prestige Insurance Holdings Group, 
Prestige Underwriting Services (Ireland) Limited 
is regulated by the Central Bank of Ireland. 
Registered in Ireland. Company Registration 
Number 119908. Registered address:  Ground 
Floor, Teach Chinn Aird, Ashe Street, Cavan, Co. 
Cavan, H12 PF67.

Allianz p.l.c. is authorised by the Central Bank of 
Ireland and is subject to limited regulation by the 
Financial Conduct Authority, in the UK, under FCA 
register number 202862. Registered Office: Allianz 
House, Elmpark, Merrion Road, Dublin 4, D04 Y6Y6.
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